 CONSUMER DISCLOSURE
The University is listed in the Education (Recognised Bodies) (Scotland) Order as a recognised degree-awarding body.
Academic programmes
· Undergraduate degree programmes
· Taught degree programmes
· Postgraduate research opportunities
School costs
· Tuition fees
· Postgraduate accommodation fees
· Cost of living in the UK
Book/supplies costs – for specific requirements of your programme, we advise you to contact your department.
You may also wish to contact the Sir Alex Ferguson Library to borrow books/specific titles.
Withdrawal procedures
· Information on changing or leaving a course
· Fees and Refund policy
· Return of Title IV Funds Policy
Satisfactory academic progress
· Academic Quality Regulations and Policies
· Financial: Loan disbursement
· SAP policy information
Wellbeing and Disability service
· Wellbeing service
· Disability Service  
Default Management Plan
·  Default Management Plan
Equality and Diversity
· Equality & Diversity website
‌
Admissions policy
· GCU Admissions Policy and documents website 
Study Abroad/Exchange Student Information
Please contact the US federal Aid administrator  
Welfare & Wellbeing
· Information on available student support
FINANCIAL ASSISTANCE AVAILABLE
· US Federal loans
· Private Loans 
· Scholarships  
[bookmark: _GoBack] COMPLETION/GRADUATION/TRANSFER RATES (US STUDENT RIGHT TO KNOW ACT)
Information on the University’s completion and transfer out rates are available from HESA (The Higher Education Statistics Agency).
For these rates please see the links below:
· Higher Education Statistics Agency
· UKPIs: Non-continuation rates (including projected outcomes)

FREEDOM OF INFORMATION ACT (US FERPA AND SAFEGUARDING CUSTOMER INFORMATION)
· Student Privacy Notice
· Data Protection
· Student Guide to processing personal data
 
MISREPRESENTATION
The University is approved by the Quality Assurance Agency (QAA) and The Scottish Further & Higher Education Funding Council (SFC) to deliver education to the required standards.
View GCU Academic Quality Framework
 View the latest QAA report on the Glasgow Caledonian University -
https://www.qaa.ac.uk/reviewing-higher-education/quality-assurance-reports/Glasgow-Caledonian-University  
LOAN DISCLOSURES
1. For information about US loans, please visit our dedicated US Loans page
2. Code of Conduct for Educational Loans
In order to prohibit a conflict of interest with the responsibilities of an agent with respect to private education loans, staff at the University with responsibility for Federal and Private Education Loans from the United States are prohibited from the following:
· Revenue sharing arrangements with lenders
· Receiving gifts from a lender or loan servicer
· Obtaining financial benefits from lenders or loan servicers
· Providing a preferred list of lenders.
· Offers of funds for private loans
3. Preferred Lenders List
The University does not have a preferred Lenders List but will, where possible, work with whichever private lender a prospective borrower decides to use. Students should be aware that the majority of private lenders choose not to offer loans when borowers are studying outside the USA. This is why, on our US Loans information the only loans we list as being accessible are the US Federal Direct Stafford and PLUS loans or the private Sallie Mae loans. 
 GAINFUL EMPLOYMENT DISCLOSURES
Glasgow Caledonian is approved only to provide federal lending for students on a degree programme. Therefore, there are no Gainful Employment Disclosures to report.
