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An example of Hook and Eye Writing

[bookmark: _GoBack]Writers create flow by picking up an idea from one sentence and developing it in the next sentence. In this paragraph, the words in rectangles (the eyes) refer back to the idea in the circled words (the hooks) and develop it in the next set of circled words.
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Efining and measuring job satisfactiorbhas been the subject of extensive
academic researd S and Au 2002). One longstanding and widely used

&Zaluation of conditio® present

Tesult of having a job” (Schneider

definition|efers to satisfaction as “a personal

in the job, or outcomes ..... that arise
1985, p37). Employees[evaluatd job satisfaction as higher when they
experience positive €fployee outcorE3) such as lower stress levels and
greater ermpowerrnent (Thomas and Dunkerley 1999). From an organisational

perspective, Bushe et al. (1996, p23) found that[employee empowerment] led

to enhancedd@ovation and efficienciss in the workplace, which subsequently

led to iqgreased customer satisfactiar> Further |organisational benefits

associated with job satisfaction include ingredBed firm performance, as

measured bv@mp\ovee productivity and Orgamzat\o@

(Thomas and Dunkerley 1999). In addition to[these oUtcomes | Hwang an

Chi (2005) have shown that satisfied employees can also exhibit

of absenteeism and higher levels of motivation than dissatisfied employ
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