Common Good  
Exemplar: Food Bank Volunteer
What activity were/are you involved with. Please provide a description of the activities you have been or are currently involved with.   
I was a volunteer at Glasgow Foodbank. The role involved sorting and packing food donations and distributing food parcels. I would meet with those struggling and discuss their situation and needs, whilst also signposting to other support. 
I had never worked in a Foodbank before and found the experience both challenging and rewarding. It was challenging as many of the people who use the foodbank are often in desperate situations, and this was difficult emotionally, but after some weeks I developed positive relationships with those who use the foodbank and work at the foodbank, and the experience of being able to make such positive difference to people’s lives is hugely rewarding. I have been able to integrate into the community which has enhanced my interaction and communication skills whilst dealing with diversity of individuals in assessing their food needs, providing accurate requested food in the right proportion, and contributing positively to the community.
Often the foodbank can be the difference between people eating or not eating that day or that week and being part of something that provides support for people in difficult circumstances is very important to me.
My work at the foodbank taught me the importance of being aware of, and sensitive to the needs and circumstances of the diverse range of people who visit the foodbank – from those may be working but need to use the foodbank to make ends meet, to those who are homeless, or people who have come from different countries or cultures.

When did you do this? May 2024 to Present
Where did you do this? Food Bank Glasgow 
How many hours did you do? (Minimum requirement of 40 hours total for certificate)? 40hrs










Exemplar: Class Representative
What activity were/are you involved with. Please provide a description of the activities you have been or are currently involved with.   
I have been the Class Representative for my course this year. As a Class Representative I gather feedback from the students on my courses and feed this to members of staff, improving the learning experience of their fellow students and raising and resolving issues encountered they encounter on our course. 
I consistently demonstrated empathy by actively listening to students' concerns and advocating for their needs. When addressing academic challenges, I remained resilient in bridging communication between the department and students, ensuring their voices were heard. I upheld professionalism in programme board meetings, articulating concerns diplomatically and working collaboratively with lecturers to implement positive changes that enhanced student experiences. 
Through informal chats, online group discussions, and being consistently approachable, I’ve built strong connections with classmates. Many students feel comfortable coming to me with both positive feedback and concerns. I make sure they know I will treat their comments confidentially and act only with their consent, which has built a relationship of trust across our year group. 
I created WhatsApp and Discord groups where students could share their feedback comfortably. These platforms helped me gather more honest input and made it easier to communicate group concerns clearly and respectfully to staff. I also made it a priority to ensure it remained a respectful and inclusive space where everyone felt safe to share their views. When discussions became heated or dismissive of different perspectives, I encouraged more balanced and thoughtful dialogue, reminding others that we come from diverse backgrounds with different lived experiences. This helped foster a positive online environment where equality and respect were central to how we interacted.
These experiences have honed skills I know will extend beyond academia, listening, negotiating, and turning concerns into actionable solutions.

When did you do this? January 2023 – July 2025
Where did you do this? GCU
How many hours did you do? (Minimum requirement of 40 hours total for certificate)? 45hrs 

