Work Experience and Development  
Exemplar: Student Mentor
What activity were/are you involved with. Please provide a description of the activities you have been or are currently involved with. 
I was a Student Mentor with the GCU Outreach team. As a mentor, I worked on widening participation and community engagement initiatives, with S5 and S6 pupils in Glasgow secondary schools, where fewer young people progress to higher education than the national average. The programme aims to support pupils to progress to college or university. 
I helped deliver a series of workshop-based sessions in the schools, work with the pupils in small groups to develop skills to help them make successful college applications. This also helped boost the pupils’ confidence through team group work and improved their ability to work with others while gaining more confidence in public speaking. 
When working within some of the schools within Glasgow, it was apparent that there were students who were living just on or below the poverty line. As such, I wanted to ensure that these children had the same level of support as any other students, regardless of their background. I would actively discuss all options, from college to university, apprenticeships to full-time jobs, to all pupils, to help make them feel motivated and excited, yet also confident that this is something they could achieve.
In addition, I also helped college students to find their way in higher education, by promoting GCU itself and give personal experience on what it means being a GCU student, supporting campus visits and other on campus events organised by GCU outreach team. A key highlight was helping deliver a small panel talk to prospective students at a college in Glasgow, where I shared my own journey into university and gave advice about adjusting to academic life. By participating in these initiatives, I helped students better understand their potential and feel part of a wider learning community that extends beyond the university.
When did you do this? September 2024 to Present
Where did you do this? GCU
How many hours did you do? (Minimum requirement of 40 hours total for certificate)? 45hrs



Exemplar: Shop Assistant, Tesco
What activity were/are you involved with. Please provide a description of the activities you have been or are currently involved with. 
As a Shop Assistant at Tesco, I supported the daily operations of the store, including replenishing stock, assisting customers with queries, manning the tills and processing purchases, and ensuring the shop floor was clean, safe, and well-presented. I worked as part of a team to provide a positive shopping experience and meet store targets.
I developed strong customer service skills, learning how to communicate effectively and respond to a variety of customer needs in a professional manner. I improved my time management and organisation by balancing multiple tasks in a fast-paced retail environment. I also enhanced my teamwork abilities, collaborating closely with colleagues to ensure smooth store operations, and strengthened my problem-solving skills by handling unexpected issues quickly and efficiently.
I consistently received positive feedback from customers and colleagues for being approachable and helpful. I contributed to achieving store sales and stock availability targets, supported the smooth running of busy trading periods, and maintained high standards of merchandising. I also built confidence in working with a diverse range of people, both customers and team members.
When did you do this? June 2023 to Present
Where did you do this? Tesco
How many hours did you do? (Minimum requirement of 40 hours total for certificate)? 100hrs

