


Go2Book 
Guide to booking a Rail Journey



Rail Search

When booking your train journey, 

the default search will be for 

National Rail, although you can 

quickly change to Airport 

Express using the radio button at 

the top of  the search section. 

More options allows you to select several options including disable 

auto discounts, prioritise by price, open return and whether you 

would like to apply a railcard / concession to the booking. 



London Underground

The search function also 

allows you to open a map of  

the London Underground in a 

new tab which may be saved 

to access offline. 



Rail Results

Rail results are displayed 

with the cheapest ticket 

first. 

Calling points can be 

displayed by clicking on the 

‘Direct & time’ link. 

Split ticketing will appear 

automatically on available 

routes.  



Rail Results - Basket

Once you’ve identified a 

suitable fare, click on it to 

add it to the basket at the 

bottom of  the screen.

To remove a fare from the 

basket, simply click it again.  



Rail Results – Fare Rules

Fare rules are available in the 

basket for both the outbound and 

return legs of  the journey. 



Rail Results – Reason For 
Booking

If  the rail fare is out of  policy, you will 

be asked to add a booking reason from 

a drop-down list. 

This pop up appears for all out of  

policy bookings across air, hotel, rail 

and parking. 



Rail Results - Basket

Once the fare is added to 

your basket you can save it 

for later or begin booking. 

Before you proceed, 

double check the times, 

dates and price. 



Rail Results – Add 
Passenger

Before proceeding you need to 

add the passenger details. 

Here you can add your details 

(taken from your profile) or add 

another company user. You can 

search via email, surname or 

employee number. 



Rail Results – Seat Selection

Next, you can select your seat for the 

journey (on available routes) based on 

the direction of  travel, location and 

position. 

You can also select special preferences 

such as near plug sockets, toilets or 

luggage racks.  



Rail Results – Seat 
Confirmation

Before completing the booking, confirm 

your seat selections on the outbound 

and return legs of  your journey. 

If  you are unhappy with your selection, 

you can check the change seat 

selection box to be reallocated. 



Rail Results – Business 
Purpose

When completing your details in the 

booking screen you will need to add 

the purpose of  your journey. 

You can select this from the drop-

down box provided.



Rail Results – Ticket Queue

Select your method of  delivery from the 

ticket queue. 

On most routes the option of  eTicket is now 

available. 

You may also have :

TOD (ticket on departure) Collection, Fast 

ticket collection from the station of  your 

choice, Mobile ticketing or Self  print 

ticketing. 



Rail Results – Booking 
Confirmation

You will then be taken to a 

screen confirming your booking 

and providing a reference. You 

will then receive your Trip 

Planner confirmation email. 

You will be prompted to follow 

links to download our 

interactive itinerary mobile app, 

Go2Mobile. 

To view a short training video 

please click Clarity guide to 

booking a rail journey

https://www.youtube.com/watch?v=TBifns-b1mI


Thank you


